
• The Evolution of CAHPS: A 20-Year Perspective 

– Monday, October 5th, 1:30-3:00 p.m. 

• Sorting Fact From Fiction: Understanding the 

True Value of Patient Experience Measurement 

and Methodological Issues 

– Monday, October 5th, 3:30-5:00 p.m. 

• Collecting and Reporting Patient Narratives to 

Capture Patients' Experiences 

– Tuesday, October 6th, 10:00-11:30 a.m. 

CAHPS Sessions at the 2015 
AHRQ Research Conference 
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CAHPS E-mail Updates 
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• Questions or comments? 

 E-mail: cahps1@westat.com 

 Phone: 1-800-492-9261 

 Web site: www.cahps.ahrq.gov 

Thank You! 
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